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To shortage the waiting time during exchange D/O, our companyis to promote new procedure
of "Appointment of Exchange D/O" :

Your good company could sent the Letter of Guarantee / Original BL copy along with the Cheque's copy &

Import Licenses (if any) via our Mail : counter @tslines.com.hk, our colleagues will check & prepare in

advance, mail confirmation to your good company for the Card number & Assigned Counter for collection.

** Please key-in subject : "Appointment of Exchange D/O : (Voyage no.) + (BL no.)

General procedure : D/O can be collected at afternoon subject to mail receive at the morning time- Normal
start to process at around 11:00AM
D/O collection by the next day when receive mail in the afternoon. - Normal start to
process at around 16:00PM
(Monday to Friday : 09:00 ~ 17:30, Saturday & Public Holiday will be stopped)



